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The flagging  
course really paid  
for itself, thanks.

I did all my Health and 
Safety courses here, great 
instructors, great facility!

Excellent work in promoting 
workplace safety in Alberta, 
particularly in geotechnical 
engineering work places, 
mining, oil and gas, and other 
construction sites in Alberta. 

The COR program and training 
has helped many industries to 
constitute safety in many work 
places in Alberta. Especially, it 
has significantly contributed to 
the worker, environment, and 
general safety in our industry 
of materials testing, field 
construction quality control, 
and geotechnical engineering. 
Alpha Adroit Engineering Ltd 
is a proud member of ACSA 
and steadfastly supports 
Alberta Construction Safety 
Association’s effort  
in promoting workplace  
safety in Alberta.

ACSA Reviews in 2018

I needed a copy of a certificate for 
a course I took there 4 years ago...
Boom! They hooked me up promptly.

Tremendous  
training program. 

Great Instructor,  
value for money training 
experience, great place!



36,681  
Active members

2,415 
Associate members

2.25% 
Annual WCB Levy

1,543  
Classroom courses

41,121 
Online course  
participants

56.4% 
of ACSA students are  
under the age of 40

2018 By the Numbers

ACSA Membership

Education

86.1% of ACSA members employ fewer than 20 employees

6.0% of ACSA members employ between 20-99 employees

1.6% of ACSA members employ 100+ employees

4,506 New Students province-wide (attended their first ACSA course)

14,242 Unique enrolments (number of students taking one or more courses)

3,560  
Active COR holders

1,541  
Active SECOR  
holders

$28,182,883 
PIR refunds to ACSA members

Certification

46.8% of all COR and SECOR holders in Alberta were achieved through ACSA

235 National Construction Safety Officers certified

161 Health and Safety Administrators certified
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1,892,859 
Page views of youracsa.ca

329,225 
Users visited  
youracsa.ca website

3,268,000 
Impressions generated  
on social media

17,000  
Subscribers to the  
ACSA e-newsletter

12,773  
Visits to the ACSA  
Jobline webpage

136,432
times resources were  
downloaded from  
youracsa.ca

Web and Social Media
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2018 By the Numbers

Existing Followers New Followers



WHMIS 2015 Train The Trainer

Legislation Awareness

Worksite Investigations Basics

Communication & Ethics for Safety Leaders

Basic Instructional Techniques

ATP – Recertification Course

Standard First Aid: CPR-C-AED

2018 Training Highlights

Top 10 Classroom Courses

Top 5 Online Courses

3

 1

 1

Leadership for Safety Excellence

2 Principles of Health & Safety Management

Auditor Training Program (ATP)
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Pipeline Construction Safety Training (PCST)

Roadbuilders Safety Training System (RSTS)

Workplace Hazardous Materials Information System (WHMIS 2015)

Electrical Safety Training System (ESTS)

Construction Safety Training System (CSTS-09)



In 2018, 1,543 
classroom courses 
were delivered to 
a total of 26,898 
students. In addition, 
41,121 students  
signed up for an 
online course.

Overall, there was an 
11 per cent decrease 
in the number of 
students attending 
classroom courses in 
2018. The number of 
students signing up 
for e-learning courses 
showed a nine per 
cent decrease.
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 In contrast to declining construction activity over the past five years  
(as illustrated by the number of Alberta building permits), ACSA online and 
classroom courses continue to be in demand for both employers and workers. 
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Comparison of Alberta Building 
Permits vs Enrolments/Participants
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The Partnerships in Injury Program (PIR) 
program encourages injury prevention and 
the development of effective workplace 
health and safety management systems. 
Employers are eligible for a PIR refund 
after they have earned a COR/SECOR 
and completed a successful audit of their 
health and safety management system 
to ensure that it meets the provincial 

partnership standards. WCB provides the 
PIR refund to participating employers, to a 
maximum of 20 per cent of industry-rated 
premiums in the previous calendar year. 
In 2018, thousands of Alberta employers 
received a PIR refund, sharing over $72 
million for their 2017 performance; ACSA 
member companies received a total of 
$28,182,883 in 2017 PIR rebates.

Employer PIR Refunds

39%
ACSA

($28,182,883)

13%

ENERGY  
SAFETY CANADA

($9,465,175)

13%
AASP

($9,102,558)

12%

LIABILITY FOR  
FUTURE REFUNDS

($8,747,060)

ASC

($2,202,507) 3%

AMTA

($4,054,836) 6%

AMHSA 

($4,282,626) 6%

MHSA

($1,955,947) 3%

CCSA

($1,733,386) 2%

AB FOREST  
PRODUCTS ASSOC.

($1,136,795) 1%

AB FOOD  
PROCESSORS ASSOC.

1% ($775,278) 

AHSA

1% ($452,617)

WWTAA

0% ($191,797)



2018-2022 Strategic Plan

Mission 

To create and share 
resources and services 
to promote health  
and safety values

Lives lived safely
Vision

The ACSA Strategic Plan is a forward-
looking roadmap that reflects on our 
significant accomplishments of the 
past and the challenges of the future. 
It provides a common direction for the 
Alberta Construction Safety Association 
with a new mission, vision and guiding 
principles. This rolling plan will guide the 
ACSA for the next three years and will be 
revised regularly to meet specific actions 
set out in the plan.
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Lives lived safely
Workplace safety as a common good

Our determined pursuit of excellence

Our friendly professionalism

Sharing our wealth of knowledge

Connecting communities

Resolute in making workplaces safer

Engagement characterized by mutual respect and trust

Expertise and influence to raise the profile of health and safety

Guiding Principles



To serve our stakeholders by sharing resources, 
providing support and delivering training.

The ACSA is an organization that serves. A core theme 
of “service” is an essential element of our strategic 
direction. This includes aspects of enhancing a service 
culture, maximizing accessibility and ensuring that the 
organization is responsible to stakeholder interests 
and needs.

To better understand the diverse demographic 
and cultural needs of our stakeholders to 
ensure that our services meet those needs.

The ACSA adopts modern approaches to teaching 
and learning. To be relevant and effective for a 
new generation of customers (learners, employers, 
etc.) the ACSA will continue to adopt innovative 
approaches to learning.

Looking Forward – Our Prioritized Goals

GOAL

 1

GOAL

 2
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To support shared values and encourage 
a health and safety/wellness philosophy 
amongst stakeholders.

A focus on improving the safety culture in the 
construction industry in Alberta. Core activities of 
providing safety training and certification will remain, 
coupled with approaches to strengthening the 
connection to the workplace safety culture.

To identify and connect with our full eligible 
membership base to ultimately align our 
shared values.

The ACSA will undertake a highly targeted approach to 
communications to increase its impact on the construction 
safety outcomes in Alberta. This includes the use of best  
available data in order to focus communication and 
stakeholder engagement efforts on investments with  
the greatest return.

To continually enhance relationships 
with stakeholders and partners to share 
information and better deliver services.

Collaboration and partnerships to advance the 
ACSA’s mission. A focus on collaborative relationships 
and partnerships remains paramount. These include 
stakeholders, vendors, technology partners, safety 
associations, learning institutes, standards associations, 
international safety organizations, certifying partners, 
and others.

GOAL
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GOAL
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Strategic Results

Member Understanding

• To attain a richer understanding of our 74,000 eligible 
members to better serve their needs.

• To better understand our population profile; develop  
plans based on profile analysis; and optimize resources.

• To target segment groups based on data analysis, and  
apply resources to optimize outcomes.

Cultural Change

• To nurture a customer service (member first) approach by 
ACSA staff. Reinforce a “how to help” model and integrate 
that mindset into the ACSA culture.

• To embed inclusion into the ACSA culture and values.

• To increase interaction (with stakeholders) at a senior 
management level to advance common values, practices  
and beliefs.

• To embed a stakeholder engagement model into initiatives 
to ensure stakeholder involvement is part of our culture.

Keeping Pace and Staying Ahead

• To keep pace with the market on technology in the 
classroom/andragogy best practices.

• To be leaders in connecting stakeholders with leaders  
and evidence-based practices.

• To continually learn from the best in the world to better 
serve our members and add value for our stakeholders.
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For more information, download 
the 2018 ACSA Status Report, 
available at youracsa.ca



225 Parsons Road SW 
Edmonton, AB T6X 0W6

Telephone 780.453.3311 
Toll Free 1.800.661.ACSA

youracsa.ca
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