
2020  
STATUS  
REPORT



TABLE OF CONTENTS

3
Vision, 
Mission, 
Promise

4 2020 
Highlights

32 Strategic 
Priorities

37
What’s Ahead  
in 2021 and 
Beyond?

6 Board 
Message

12 Industry 
Partners

13
Working 
Together  
in Safety

16
Our Regional  
Safety  
Committees 39 ACSA 

Governance

8 CEO 
Message 19

ACSA  
Achievement  
Awards

10 About  
ACSA 22 Training and 

Certification

    2R E S I LI E N C E



Our Mission 

TO CREATE AND SHARE 
RESOURCES AND SERVICES 
TO PROMOTE HEALTH  
AND SAFETY VALUES

Our Promise

ACSA promises to provide 
exemplary leadership to 
empower people to make 
construction workplaces safer. 
Our promise centers around 
these four core attributes:

KNOWLEDGE 
FRIENDLINESS 
EXCELLENCE 
RESOLUTENESS

LIVES 
LIVED 
SAFELY

Our Vision
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MEMBERSHIP

EDUCATION

92.3%  
of ACSA members 
employ fewer than  
20 employees

6.1%  
of ACSA members 
employ between  
20-99 employees

1.6%  
of ACSA members 
employ more than 
100 employees

39,036 MEMBERS
37,108 ACTIVE MEMBERS      1,928 ASSOCIATE MEMBERS

469 
Classroom 
and Virtual 
Instructor-Led 
(vILT) courses 
delivered

6,836  
Unique 
enrollments 
(students taking 
one or more 
courses)

1,858  
Students 
attending their 
first ACSA course

59.9%  
of ACSA students 
are under the  
age of 40

317,009  

9,825

ONLINE COURSE 
PARTICIPANTS

CLASSROOM AND  
vILT COURSE PARTICIPANTS

2020 HIGHLIGHTS

+211.7%  
over 2019
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6,894

3,356 2,223

117
226

780

1,460

3,486  
Active COR 
Holders

1,667,414  
page views of youracsa.ca

112,381   
PDF resources 
downloaded from 
youracsa.ca

45,839   
subscribers to the  
Your ACSA Update 
e-newsletter 

28.9%   
Average open rate for 
the Your ACSA Update 
e-newsletter

35,731  
engagements  
(likes, comments,  
shares and link clicks) 
 

7,612,732 
impressions  
generated on 
social media 

+164.8% over 2019 
 

905.1% 
increase in  
Twitter interactions

New Followers

Existing Followers
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ENGAGEMENT

COMMUNICATIONS

SOCIAL MEDIA FOLLOWERS

+161.3% over 2019

$31,386,243  
PIR Refunds to ACSA Members

1,399  
Active SECOR 
Holders

COR & SECOR

386,452  
Visitors to youracsa.ca
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It goes without saying that 2020 was a year  
full of uncertainty with COVID-19 dominating the 
conversation. In the face of these unprecedented 
times, ACSA undertook some difficult decisions, 
but were able to adapt and continue to deliver 
safety training that is expected and needed by 
the construction industry.

The Board’s decision to offer our flagship course, 
Construction Safety Training System (CSTS 2020), 
free-of-charge for 2020 was the right decision for 
the times. The uptake has been overwhelming, 
extending our reach within Alberta and attracting 
students from across the country, and even 
internationally. We want to ensure that anyone 
entering a construction site has access to basic 
safety training and are pleased to continue to 
offer CSTS 2020 for free, throughout 2021.

The pandemic helped us to embrace where  
the future is taking us. When in-classroom 
courses were suspended due to restrictions  
on gatherings, we turned to a virtual learning 
format. Virtual Instructor-Led Training (vILT)  
offers a highly engaging, interactive format  
that transitions online learning to an experience 
that is very similar to a classroom setting. 
Companies can fulfill their COR requirements  
and students can achieve their National 
Construction Safety Officer™ (NCSO™) and 
Health & Safety Administrator (HSA) designations 
online. The demand is there, as our vILT course 
offerings quickly fill-up to capacity. 

The ACSA Board is well-established as a strategic 
board. We have instituted a board evaluation 
where we assess and evaluate the Board at every 
meeting. We ask the hard questions to ensure we 

are doing what we  
are supposed to be doing. 
Are we getting the right 
information? Do we 
have enough time for 
discussion and to make 
good decisions? Our 
Governance Committee 
has done a great job of 
gathering and providing 
feedback so that we 
are continually getting 
better as a Board.

Our governance 
model has allowed 
us to stay on course 
during these turbulent 
times and stay true 
to the strategies set 
out in our Strategic 
Plan some three years 
ago. In November, the 
Board met to begin 
the strategic planning 
process that will take 
us through the next decade. Later this year, 
you will hear more about our plans to engage 
our stakeholders and make a bigger impact 
in transforming the safety culture in your 
organizations. 

It is a huge commitment to give back to your 
industry and serving on the ACSA Board is no 
exception. I thank my fellow-Board members for 
being good stewards of the organization, and for 
bringing their passion, insight, and experience to 
the table. In March, we will welcome several new 
Board members, representing the construction 
industry we serve. Our fulsome orientation 
program has been enhanced so that our  

Brad Bent 

Board Chair

BOARD  
MESSAGE

THIS WAS A YEAR 
OF CHANGE, 
ADAPTABILITY, 
AND FLEXIBILITY. 
EVERYONE 
STEPPED UP, 
ROSE TO THE 
CHALLENGES 
AT HAND, AND 
EXECUTED TO 
THE BEST OF 
THEIR ABILITY.
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new delegates can hit the ground running and be 
contributing members from the get-go. 

I would also like to thank Dan MacLennan and 
his team. This was a year of change, adaptability, 
and flexibility. Everyone stepped up, rose to the 
challenges at hand, and executed to the best of 
their ability. I am also grateful to the Executive 
Committee of the Board for their oversight. By 
calling on resources and working side-by-side, we 
were able to grow and learn together. And we’ve 
built a stronger foundation that will serve us well 
in the years to come.

I am proud of the work ACSA has accomplished 
over the past year. As my term as Board Chair 
comes to an end, I know that the organization  
is in good hands and well-positioned for  
future success. 
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Dan MacLennan 
CEO

CEO  
MESSAGE

As COVID-19 continues to trample our familiar 
landscape, I am reminded of a popular business 
quote: Never let a crisis go to waste. This phrase 
has gained currency as an expression of resilience 
and highlights the opportunities we have to 
evolve rapidly. 

When the pandemic hit, ACSA immediately 
shifted from all the familiar ways we served 
our stakeholders. We never missed a beat. We 
immediately transitioned and expanded our 
services to thrive in the virtual environment 
and continued to deliver uninterrupted virtual 
services in all ACSA areas. Our classroom training 
was the largest area to redefine, and we have 
excelled in the area of online, virtual training. 

In 2020, ACSA recorded a 311.7 per cent  
increase in online learning with 317,009 online 
course participants. In addition, there were  
469 classroom and virtual courses delivered  
to 9,825 participants. I am pleased to report 
that in December 2020, we saw only 6.6 per cent 
fewer students in our virtual classrooms than  
we did in our in-person classrooms during the 
same period in 2019.

When we suspended our in-person classroom 
training due to COVID-19 in March 2020, we fast-
tracked our Virtual Instructor-Led Training (vILT) 
initiative to roll out our classroom courses in a 
rich, interactive, virtual environment. Our vILT is 
similar to what our students would experience 
in a traditional classroom setting, with 30 to 40 
students in a virtual classroom interacting with 
two instructors present in every offering. Safety 
practitioners working toward their NCSO™ and 
HSA designations can now take their courses 
online in the vILT format. Our students tell us  
that their learning experience with our vILT is 
more engaging and above any other online 

training. Our vILT sells out quickly. We are 
currently recruiting additional trainers and 
expanding our course offerings in 2021.

It was only 15 months ago that we released  
our flagship program, CSTS 2020, at no cost to  
our stakeholders. The overwhelming response 
has been so much more than we could have 
predicted. As new workers to the construction 
industry look to get job-ready, CSTS 2020 
Fundamentals and Add-on Modules deliver 
the safety orientation they need. The 20 Add-
on Modules allow employers to customize 
the training to fit their specific work site 
requirements. With its mobile-friendly platform, 
CSTS 2020 truly delivers safety training where 
and when it’s needed.

To date, a record 137,003 workers have signed up 
for CSTS 2020 Fundamentals and an additional 

WE NEVER 
MISSED A BEAT. 
WE IMMEDIATELY 
TRANSITIONED AND 
EXPANDED OUR 
SERVICES TO THRIVE 
IN THE VIRTUAL 
ENVIRONMENT 
AND DELIVER 
UNINTERRUPTED 
VIRTUAL SERVICES 
IN ALL ACSA AREAS.
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476,502 registrants for the 20 Add-on Modules. 
Virtual programming has expanded our reach 
and influence in construction industries in 
Alberta, Canada, and globally. It demonstrates 
that safety goes beyond our borders, with more 
than 22,200 registrants from other provinces 
and another 500 plus international registrants. 
The value of CSTS 2020 is undeniable, and we 
are proud to continue offering it at no charge 
throughout 2021.

Last fall, we commissioned an extensive 
stakeholder engagement research project  
and are currently exploring the further use  
of data and analytics to identify short- and  
long-term opportunities for ACSA. We will  
turn these insights into actions that will  
inform our new Strategic Plan, to be released 
later this year. Thank you to ACSA stakeholders, 
including member companies, industry partners, 
government representatives, students, trainers 
and auditors, and others for participating in 
the virtual conversations and for sharing your 
valuable perspectives on construction safety. 

ACSA’s COVID-19 response was swift and 
strategic. Our priority to keep our staff, 
members, and other stakeholders safe  
remained at the forefront of our decision  
to suspend in-person classroom training  
and temporarily closing the ACSA offices to 
the public. We transitioned our team to work 
remotely and maintained no interruption  
of service to our members and students.  

I am proud of how well my team adapted  
and continued to provide quality and professional 
customer service throughout the pandemic. 

I would like to thank the Board of Directors, 
led by Board Chair Brad Bent, for their active 
participation, commitment, and guidance. We 
came together to face the challenges of COVID-19 
with resiliency and determination, and we stayed 
relevant and continued to serve our members 
when they needed us the most.

Although COVID-19 continues to be a rolling 
reality, with expanded vaccine availability and 
potential growth in our economy on the horizon, 
we prepare for a 2021 that is full of opportunity. 
At ACSA, we will continue to serve our members 
by being resilient, sharing our rich knowledge and 
resources, and fulfilling our commitment  
to making workplaces safer in Alberta. 
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Our wealth of knowledge is shared with  
our members and our communities. ACSA is 
recognized as a leader in raising the profile 
of construction health and safety in Alberta, 
and across the country. We partner with 
sister safety associations, governments, and 
other organizations. Our engagements are 
characterized by trust and mutual respect. 

We take great pride in our professionalism 
and friendly service. When our students and 
members interact with ACSA, we want it to 
be a great experience. From our helpful Client 
Services representatives, to our dedicated 
and knowledgeable instructors, and the self-
service options available through the Learning 
Management System (LMS), high-quality service 
is embedded into our culture. 

ABOVE ALL, WE 
KNOW HOW TO 
FACE CHALLENGES 
WITH THE 
RESILIENCY THAT 
HAS MADE US WHO 
WE ARE TODAY.

Since the founding of the Alberta Construction 
Association (ACSA) in 1988, we’ve put our 
members first by advocating a culture of safety 
to help reduce the injury rate in Alberta’s 
construction industry. We believe health 
and safety transcends borders beyond our 
workplaces and into our homes. It’s our  
vision, Lives Lived Safely.

With more than 39,000 members, we are  
the largest safety association in the province. 
Our members include employers with a valid 
Workers’ Compensation Board-Alberta (WCB-
Alberta) account within the construction sector 
(See Table 1), and associate members made up 
of non-construction companies and individuals 
based inside and outside of Alberta. We operate 
as a not-for-profit society registered under  
the Alberta Societies Act and are governed  
by a Board of Directors, representative of  
our members.

Our training and certification programs are 
second to none. We are innovative and adopt 
modern approaches to teaching and learning. 
We offer a wide array of classroom and online 
courses to empower employers and employees 
to make workplaces safer. Our courses are 
highly regarded and actively pursued by  
workers within the province, across the  
nation, and internationally. 

We offer Certificate of Recognition (COR) and 
Small Employer Certificate of Recognition 
(SECOR) programs and administer the NCSOTM 
and HSA designations. We have helped more 
than 15,000 people advance their careers  
as designated safety leaders. Today, almost  
5,000 companies maintain their COR or  
SECOR through the ACSA. That’s double  
that of the nearest certifying partner  
authorized to administer the program  
to Alberta employers.

ABOUT ACSA
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ACSA revenue is primarily derived from a 
WCB-Alberta Industry grant (based on a 
2.25 per cent levy collected on the WCB-
Alberta premium rate for our members) 
and course and material sales. Associate 
memberships are available to non-
construction based companies.

2020 REVENUE

ACSA MEMBERS

Table 1: ACSA Members by WCB-Alberta Industry Code 

Code Industry Description Code Industry Description

02100 Landscaping 42122 Mechanical Contracting

02200 Right-of-Way Maintenance 42124 Electric Wiring

30302 Overhead Doors - Install/Repair 42125 Floor Coverings - Sell/Install

31508 Overhead Cranes - Service Only 42129 Industrial Plant Maintenance

34800 Transit Mix Operations 42133 Cabinets/Counters – Assemble/Install

40400 Construction - Industrial 42135 Drywall/Lathe/Plaster/Stucco/etc.

40401 Construction Trade Services, NEC 42139 Industrial Coating Services

40405 Residential General Contracting 42141 Acoustic Materials- Sell/Install

40602 Paving/Surfacing 42143 Framing Contractor - Cont.

40604 Mobile Equipment Operation 42144 Fire Sprinklers - Install/Service

40901 Power Line - Construct/Remove 42147 Finishing Carpentry

40905 Pipeline Construction 42151 Siding/Eavestrough - Fabricate/Install

42102 Brick/Masonry Contracting 42155 Move Buildings

42103 Boring - Horizontal/Angular 42156 Erect/Dismantle - Storage Tanks

42104 Concrete Construction 42159 Caisson Operations

42105 Erect - Sheet/Metal Structures 42161 Erect - Precast Concrete

42106 Erect - Structural Steel 42184 Mechanical Insulation - Install/Service

42109 Heavy Machine/Equip - Install/Service 51504 Cathodic Protection Service

42110 Elevators/Escalators - Service /Install 62302 Machinery/Equip NEC - Sales/Service

42111 Painting/Decorating 86911 Staffing Services - Labour

42113 Tile/Terrazzo - Sell/Install 89401 Welding

42117 Heating Systems - Fabricate/Install 89600 Refrigeration Equip- Sales/Service

42118 Roofing 89605 Service Station Equip - Sales/Service

42120 Sand Blasting 89928 Rent/Erect - Scaffold/Cranes

42121 Doors/Windows - Manufacture/Install

57%
WCB-Alberta 
Industry 
Grant

Other 
Revenue

Associate 
Memberships

9%

13%

21%Course
Materials
& Sales

Table 1 represents the ACSA member industry 
description and associated industry code as per 
the WCB-Alberta website. Currently, there are 
almost 50,000 member companies in the WCB-
Alberta database that fall under the construction 
and construction trades sector industry codes.
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INDUSTRY 
PARTNERS

ACSA actively engages in collaborations with the construction 
industry and beyond to advance common values, practices, and 
beliefs. ACSA works to enhance a culture of safety and ultimately  
align our activities with our industry partners for the greatest  
impact and to better serve our members.

Alberta Occupational  
Health and Safety

Alberta Occupational Health and Safety (OHS) 
is responsible for enforcing OHS laws through 
inspections, investigations, and prosecutions. 
The legislation establishes minimum standards 
for safe and healthy practices in Alberta 
workplaces.

The OHS legislation requires employers  
do everything they reasonably can to protect 
the health and safety of their employees.  
This means ensuring our workers have the  
skills and training needed to do their jobs  
in a healthy and safe manner.

WCB-Alberta

WCB-Alberta was created by 
government to administer the Workers’ 
Compensation Act for the province’s 
workers and employers. Funded by 
employers, WCB-Alberta provides 
disability and liability coverage for 
work-related injury and illness. Workers’ 
compensation insurance provides 
workers with the benefits and services 
needed to help them get back to work 
safely after an injury happens. 

WCB-Alberta partners with 
organizations and campaigns that 
focus on promoting safety in the 
workplace and support workers in 
Alberta who have been affected by a 
workplace injury or illness. Together 
with its partners, WCB-Alberta works  
to significantly and measurably reduce 
the impact of workplace illness and 
injury on Albertans.

ACSA also supports these initiatives: 
Day of Mourning, North American 
Occupational Safety & Health (NAOSH) 
Week, Threads of Life, SafeGen, and  
Put Yourself in Our Boots.
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Non-Residential 
Maintenance

21%

20%

19%

17%

13%

11%
Oil Sands

Industrial 
Commercial 
Institutional (ICI)

Non-Oil Sands
Engineering

New Housing

Residential 
Renovation 
and Maintenance

WORKING  
TOGETHER 
IN SAFETY

Distribution of Construction 
Employment in Alberta – 2020

Total construction employment is expected 
to rise by 23,400 jobs (+13 per cent) between 
2020 and 2029. Alberta’s construction and 
maintenance industry will need to hire and 
retain almost 65,000 workers over the coming 
decade to meet the demands of moderate 
growth and the need to replace an estimated 
41,500 skilled workers expected to retire. 

Building a sustainable workforce will require 
the construction and maintenance industry to 
increase recruitment from groups traditionally 
underrepresented in the current construction 
labour force, including women, Indigenous 
Canadians, and new Canadians. Alberta’s 
construction labour force is made up of 
approximately 17 per cent new Canadians. 

Alberta is the leading province in the 
employment of women within the construction 

trades. Women account for approximately  
15 per cent of Alberta’s construction labour 
force, of which about 33 per cent work directly 
on construction projects, while the remaining 67 
per cent work off-site, primarily in administrative 
and management-related occupations. This 
translates into women representing 4.6 per cent 
of employment in direct trades and occupations.

Alberta is home to approximately 18 per cent 
of all Indigenous peoples in Canada. The 
Indigenous population has a higher propensity 
to choose the construction industry as a 
potential career choice. Approximately 6.4  
per cent of Alberta’s construction labour force 
is made up of Indigenous Canadians, of which 
about 80 per cent work directly on construction 
projects, while the remaining 20 per cent work 
in administrative and management-related 
occupations. 

ACSA monitors 
employment distribution 
and demographics of 
construction workers  
in Alberta. This insight  
into the construction 
sector helps optimize  
our strategies and 
ultimately strengthen  
our connection with  
the safety community.

    13R E S I LI E N C E



Employers who make up Alberta’s construction industry 
include a wide cross-section of companies that:

CONSTRUCTION EMPLOYERS

In terms of the size of the organizations 
we serve, the majority of ACSA members 
employ fewer than 20 employees:

92.3%
Under 20

6.1%
20–99

1.6%
100+

ACSA MEMBERS: NUMBER OF EMPLOYEES (%)

•   Construct, repair, or renovate residential buildings 
(e.g., houses, apartment buildings, condominiums); 
commercial buildings (e.g., office towers, shops, 
malls); and industrial buildings (e.g., oil refineries 
petrochemical plants, power plants);

•   Perform engineering works  
(e.g., highways, bridges, pipelines);

•  Subdivide and develop land; and

•  Energy companies.
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Characteristic Alberta Construction

Average Number of Hours Worked per Week 35.8 40.3

Multiple Jobholders (% of total employment) 4.8% 6.1%

Average Job Tenure (months) 97.1 87.4

Employees Under Union Coverage (%) 21.5% 12.7%

Employees Working Overtime per week (%) 16.4% 20.0%

Employment in Alberta Employment in Construction

Age Characteristic Number % Number %

15-24 years 236,300 10.9% 16,300 7.5%

25-54 years 1,508,200 69.3% 160,100 73.6%

55 years and over 430,500 19.8% 41,200 18.9%

Data Source: Statistics Canada Tables: 14-10-0037-01, 14-10-0044-01, 14-10-0055-01 14-10-0070-01 and 14-10-0076-01, 2020

Note: The percentage of multiple jobholders is obtained by dividing the number of multiple jobholders by total 

employment. This calculation method also applies to the percentage of employees under union coverage and the 

percentage of employees working overtime per week.

Data Source: Statistics Canada Table 14-10-0023-01, 2020

According to the Statistics Canada 2020 Labour Force Survey, the gender breakdown in Alberta for 
the construction industry was 34,300 women employed (15.8 per cent), an increase of 0.2 per cent 
from 2019; and 179,700 men employed (84.0 per cent). Comparatively, in Alberta, women accounted 
for 45.9 per cent and men 54.1 per cent of total employment (for all industries).

In 2020, the Alberta average hourly rate in the construction sector was $34.86, compared 
to $32.73 in all industries. The median hourly wage rate was $33.33 in the construction 
industry, compared to $28.85 for total employees, all industries.3

In 2020, the construction industry accounted for 
10.0 per cent of total employment in Alberta. Total 
construction employment is expected to rise by 
23,400 workers (13.0 per cent) between 2020 and 
2029.1 There were 236,800 workers employed in the 
construction industry in 2020; 92.5 per cent were 
full-time and 7.5 per cent were part-time, compared 
to 93.5 and 6.5 per cent respectively in 2019.2

CONSTRUCTION EMPLOYEES

1 BuildForce Canada Construction and Maintenance Looking Forward 2020-2029 - Alberta Highlights
2 Statistics Canada Tables: 14-10-0023-01 and 14-100202-01
3 Data Source: Statistics Canada Table: 14-10-0064-01, 2020. Employee wages by industry, annual 
 Note: The average hourly wage is obtained by dividing the sum of the wages of all the employees by the total number of 
employees. The median hourly wage is that wage below which half the employees earn and above which half the employees earn.     15R E S I LI E N C E



OUR REGIONAL  
SAFETY COMMITTEES

ACSA Regional Safety Committees (RSCs) are  
our feet on the ground in communities across 
the province. 

Throughout the COVID-19 pandemic, our RSC 
members and volunteers remained resilient  
and committed to offering support and making 
a difference in their communities. In response 
to the gathering restrictions in 2020, they were 
flexible, collaborative, and creative in finding 
ways to stay connected and informed. Through 
this approach, our RSCs’ level of engagement 
has steadily increased a renewed interest in 
their community work and increased attendance 
at their quarterly meetings.

ACSA RSC Executives and Members at the 2020 ACSA Conference in Edmonton, Alberta.

Our RSCs serve in a community outreach role. 
Along with functioning as a conduit between 
ACSA and our members, RSCs plan and 
implement community activities promoting 
ACSA’s vision and mission. RSCs are located 
in Calgary, Edmonton, Fort McMurray (Wood 
Buffalo), Grande Prairie, Lakeland (Lloydminster), 
Lethbridge, Medicine Hat, and Red Deer 
(Parkland). To learn more about ACSA RSCs, 
visit: https://www.youracsa.ca/regional-safety-
committees/
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At the heart of ACSA RSCs are the dedicated people who serve and 
participate. Here are some of our hardworking volunteers who give back 
tremendously to their profession and communities by advocating for  
health and safety in Alberta workplaces.

OUR SAFETY CHAMPIONS IN THE COMMUNITY

Jill Caine, Grande Prairie

I have been attending RSC meetings since the early 2000s. It is a great 
opportunity to connect with your peers and to be recognized for the work 
that you do. If you are new to safety, join your local RSC. We can foster 
your learning and help you grow.

Lynda Lylick, Wood Buffalo

The RSC provides access to subject matter experts that I can rely on to 
improve safety. There is nothing better than connecting with like-minded 
people who are some of the best safety professionals in the industry 
in Fort McMurray. I am humbled to have had the opportunity to work 
alongside them. 

Treena Dixon, Parkland

RSCs are a great way to get to know your local safety community and 
promote health and safety as a team. We can do so much more as 
partners and like-minded organizations. I work behind the scenes as the 
event organizer for the Red Deer RSC. My favourite event is working with 
our volunteers to hold a mock incident at local elementary schools during 
Spring Safety Week. You are never too young to learn about safety!

Ian Bullock, Lethbridge

I am proud to Chair the Lethbridge RSC, a close-knit group of safety 
professionals. When challenges arise, we really help each other out.  
During our quarterly meetings we bring in guest speakers and subject 
matter experts to talk about best practices. We share our learnings  
and keep up to date on legislative changes and how they affect our  
work practices. 
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Melissa Schille, Edmonton

I am one of the volunteer coordinators for the annual Edmonton RSC 
Day of Mourning ball hockey tournament. It is an incredible event, so 
rewarding, a lot of fun—and, we are always looking for more volunteers. 
Threads of Life is another event that we support to help those dealing 
with the aftermath of a workplace tragedy. It is great opportunity to listen 
to the stories and meet the people who are impacted by the work we do. 

Trevor Klein, Calgary

I believe that safety is everyone’s responsibility and am committed to 
changing the way business and construction work together to improve 
safety in the residential building industry. As former Chair and an active 
member of the Calgary RSC, I am proud of our efforts to promote effective 
and relevant safety education for the construction industry and advocate 
for a positive cultural change that promotes safety in Alberta.
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ACSA  
ACHIEVEMENT 
AWARDS

The Trailblazer Award recognizes organizations that 
demonstrate their commitment to enhancing workplace 
safety and their dedication in promoting health and 
safety within the communities they serve. The award 
is presented in two categories: small/mid-sized (fewer 
than 30 employees) and large (30 or more employees).

TRAILBLAZER AWARDS

Fewer than 30 employees 30 employees or more

Legacy Roofing Ltd. 
Award accepted by: 
Jon Cockerill and Donald Luken 
(Parkland RSC)

Fort McKay Group  
of Companies LP 
Award accepted by: 
David Armstrong and Sami Saad 
(Wood Buffalo RSC)

Armour Equipment 
Award accepted by: 
Sascha Grund 
(Calgary RSC)
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Nominated by their peers and colleagues, these Pacesetters set the bar higher within 
their organizations. They are up for every challenge and ready to go above and beyond 
to ensure everyone goes home safe at the end of every day. As valued members of 
their local Regional Safety Committees, these individuals consistently bring their “A” 
game to advance a culture of safety and inspire those around them to do the same.

PACESETTER AWARDS

Ian Bullock  
Calgary RSC

Linda Lylick  
Wood Buffalo RSC

Jill Caine  
Grande Prairie RSC

Trevor Klein  
Calgary RSC

Treena Dixon  
Parkland RSC

Melissa Schille 
Edmonton RSC

    20R E S I LI E N C E



The National Construction Safety Officer (NCSO™) of the Year Award and the Health Safety 
Administrator of the Year Award recognize NCSO™s and HSAs who have worked hard to build 
their safety careers in construction by managing projects and/or initiatives, and by participating in 
extracurricular activities, such as training and volunteering, to enhance safety in the workplace.

NCSOTM AND HSA OF THE YEAR

Sylvia Polczer 
HSA of the Year

Andrea Litke 
NCSOTM of the Year
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TRAINING AND 
CERTIFICATION

For the protection and safety of our students 
and staff during COVID-19, ACSA suspended  
in-person classroom training in March 2020.  
We began to explore new and innovative 
methods in delivering safety training remotely.

2020 TRAINING

IN 2020 1,858 STUDENTS ATTENDED  
AN ACSA COURSE FOR THE FIRST TIME

6,836  
Students took one or more 
courses with the ACSA

Almost 60% 
of ACSA students are  
under the age of 40

WE BEGAN TO EXPLORE 
NEW AND INNOVATIVE 
METHODS IN DELIVERING 
SAFETY TRAINING 
REMOTELY.

In a matter of few months, we successfully 
converted and began training nine of our 
high-demand classroom courses in the Virtual 
Instructor-Led Training (vILT) format. Throughout 
the pandemic, ACSA offered 61 online courses 
and vILT, covering a myriad of topics to advance 
workplace safety.
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NUMBER OF STUDENTS REGISTERING FOR 

Online Training 
(% change)

TOTAL NUMBER OF 

Students  
(% change)

TOTAL NUMBER OF 

Courses  
(% change)

A TOTAL OF 317,009 STUDENTS 
SIGNED UP FOR AN ONLINE 
COURSE — A 211.7% INCREASE 
OVER 2019.

In 2020, the number of students participating in 
classroom, vILT, and online training increased by 
158.7 per cent over 2019.

Between January 1 and March 13, ACSA delivered 
267 classroom courses to 4,470 students. Nine 
classroom courses were converted to the vILT 
format. Between April 6 to December 31, 204 
vILT courses were delivered to 5,877 students. In 
addition, 317,009 online courses were delivered.

In 2020, the total number of courses delivered, 
including classroom, vILT and online training 
increased by 207.4 per cent over 2019. 
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NUMBER OF  
COURSES BY REGION

2020 Courses by Region

The following chart indicates 
the number of students served 
by region in 2020.
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VIRTUAL INSTRUCTOR-LED TRAINING

ACSA’s Virtual Instructor-Led Training (vILT) is a highly engaging and 
interactive online learning experience, similar to a classroom setting. 
vILT courses are one to three days in duration, where learners are in 
virtual classrooms, interacting with instructors and other students. 
Courses are capped at 30 to 40 students with two trainers working 
simultaneously—one as the instructor delivering the course  
content and the other as a moderator interacting with students  
and answering questions through a chat feature. 

ACSA uses the Adobe Connect platform to deliver our virtual training. 
It provides a rich learning environment where students can raise their 
hand, agree, disagree, and show applause or laughter. Students and 
instructors interact with each other every couple of minutes through 
questions, polls, and chats. Students stay engaged through interactive 
elements and activities, videos, and group assignments. 

ACSA Client Services offers technical support to facilitate vILT. Staff 
are available throughout the course to help students with technical 
issues they may face signing into the class, during class, and up to  
and following completion of the course exam. 

Since April 2020, nine ACSA courses have been converted to the vILT 
format, and 6,814 students have completed ACSA vILT courses. ACSA 
will be adding more vILT courses in 2021.

Watch the vILT 
video to learn more 

vILT Courses Launched

Alberta Occupational Health & Safety Legislation Awareness (LEG) April 2020

Auditor Training Program (ATP) July 2020

Auditor Training Program Recertification (ATPR) April 2020

Communication and Ethics for the Safety Leader (C&E) November 2020

Construction Safety Administration (CSA) May 2020

Contractor Management (CM) September 2020

Leadership for Safety Excellence (LSE) April 2020

Principles of Health and Safety Management (PHSM) July 2020

WHIMIS Train the Trainer (WHMIS) August 2020

More than 4,800 students completed the vILT student satisfaction survey. Most respondents 
(92%) “strongly agree” or “agree” that they would take another online virtual course from ACSA, 
and that they would recommend ACSA online virtual courses to other people.
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This is the fourth vILT course 
I have taken since COVID hit. I 
have to say, the ACSA has really 
found a great way to deliver 
online training. These classes, 
using Adobe Connect, are head 
and shoulders above other online 
training that I have done - both 
in the past and since COVID. The 
ACSA has really put effort into this 
and it shows; and your instructors 
are top-notch. I look forward to 
taking more VILT classes in the 
near future as I work toward my 
NCSO certification. Thanks!!

Given the current situation 
and circumstances we are 
in, I think what the ACSA 
is doing is phenomenal. 
I could not imagine 
having to adapt the way 
they have and I really 
respect and appreciate 
the effort, patience, and 
professionalism with the 
vILT program.

Great program. I did not know 
what to expect but you hit it out 
of the park and this I believe may 
be the new norm for training 
going forward.

This will be my third 
vILT class and I think 
it went great! Looking 
forward to the next 
one. Instructors 
are fantastic, super 
engaging, and really 
knowledgeable.

WHAT STUDENTS 
SAY ABOUT vILT
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CSTS 2020

Construction Safety Training System (CSTS) 2020 is our flagship safety 
orientation program for workers that are new or returning to the 
construction industry. The interactive, mobile-friendly CSTS 2020 consists 
of the Fundamentals course and 20 Add-on Modules. Employers and 
workers can complete the training anywhere convenient to them and 
customize the training by selecting relevant Add-on Modules to meet their 
specific work site requirements. CSTS 2020 course content reflects current 
Occupational Health and Safety legislation and industry best practices. 

In 2020, CSTS 2020 Fundamentals and Add-on Modules were offered at 
no charge, and ACSA will continue to provide CSTS 2020 for free until the 
end of 2021. Last year, ACSA received 89,970 registrations for the CSTS 
Fundamentals course and 342,613 registrations for Add-on Modules. 

Watch the CSTS 
Fundamentals video 
to learn more 

CSTS 2020 Modules Date Launched

CSTS Fundamentals September 2019

Add-on Modules:

Basic Ladder Safety December 2019

Basic Scaffold Safety December 2019

Confined Space Awareness December 2019

Controlling Hazardous Energy and LOTO September 2019

Driving & Journey Management December 2019

Environmental Protection December 2019

Evacuations & Exposing Utilities February 2020

Framing Hazards and Controls January 2020

Introduction to Respiratory Protection Equipment March 2020

Mobile Equipment Awareness January 2020

Propane on the Work Site January 2020

Pumpjack Scaffolds Safety March 2020

Rigging, Hoists, and Cranes March 2020

Roofing Hazards and Controls January 2020

Silica* 2021

Transportation of Dangerous Goods* 2021

Types and Uses of Safeguards January 2020

Working Around Concrete Pump Trucks March 2020

Working at Height December 2019

Working Safely with Drywall January 2020
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CSTS 2020 Students Across the Globe

LAST YEAR, ACSA RECEIVED 
89,970 REGISTRATIONS  
FOR THE CSTS 2020 
FUNDAMENTALS COURSE
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10,625
British Columbia

87
Yukon

79
Northwest
Territories

698
Nova Scotia

821
Newfoundland 

& Labrador

62,737
Alberta

3,218
Saskatchewan

1,245
Manitoba

2,714
Ontario

186
Quebec

494
New Brunswick

CSTS 2020 Students Across Canada
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CERTIFICATION

NCSOTM/HSA

Safety practitioners can earn their entry-level 
construction safety designations through 
the ACSA. The National Construction Safety 
Officer™ (NCSO™) and the Health & Safety 
Administrator (HSA) designations indicate 
that an individual has completed training in 
various construction-related health and safety 
management principles. The NCSO™ and HSA 
programs prepare individuals for the career-
long process of becoming experts and leaders 
in construction safety. The NCSO™ designation 
requires three-years of construction field 
experience as a pre-requisite.

In 2020, 128 students were certified with a 
NCSO™ designation and 77 students received 
their HSA designation. Students can now 
complete their certifications online, through 
vILT. This highly engaging, interactive format 
provides a learning experience that is very 
similar to a classroom setting.

ACSA, together with its partners and 
stakeholders (i.e., Canadian Federation of 
Construction Safety Associations, Canadian 
Society of Safety Engineering , and the Board 
of Canadian Registered Safety Professionals), 
ensure that NCSO™ and HSA courses remain 
relevant and satisfy equivalency, certification 
and maintenance requirements, and the 
transferability of the NCSO™ designation 
across provincial borders.

COR/SECOR

A Workplace Safety Certificate of 
Recognition (COR) verifies that 
the employer’s Health and Safety 
Management System (HSMS) 
has been evaluated by a certified 
auditor and meets provincial 
standards established by Alberta 
Occupational Health and Safety. Companies 
with fewer than 11 employees may participate in 
the Small Employer Certificate of Recognition 
(SECOR) program.

Maintaining a COR/SECOR ensures an ongoing 
review of an employer’s health and safety 
management system to identify and rectify 
any gaps. A COR/SECOR provides employers 
with an Alberta Government-issued certificate, 
recognizing their efforts in maintaining a 
healthy and safe workplace. Employers are 
eligible for a Partners in Injury Reduction (PIR) 
refund after they have earned a COR/SECOR 
and completed a successful audit of their health 
and safety management system to ensure that 
it meets the provincial standards. 

7/10 workers within an ACSA WCB industry code work for a 
company that holds COR. A COR shows that the employer’s 

health and safety management system has been evaluated 

by a certified auditor and meets provincial standards. These 

standards are established by Alberta Occupational Health 

and Safety.

20% of COR companies on average have 20% lower lost-
time claim rates. Employers with a COR designation can 

receive up to a 20 per cent discount on their WCB industry 

rate premiums. ACSA members maintaining a COR earn  

more refunds than any other certified partner.

4,885 active CORs and SECORs achieved and maintained 
through ACSA. In 2020, of the 9,950 active certificates, 

3,486 CORs and 1,399 SECORs were achieved through the 

ACSA—that’s 49.1 per cent of the certificates issued by the 

12 certifying partners accredited to administer the COR 

program in Alberta.
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Employer PIR Refunds

The Partnerships in Injury Reduction (PIR) 
program encourages injury prevention and the 
development of effective workplace health and 
safety management systems. A COR/SECOR 
qualifies employers for the WCB’s PIR premium 
rebate. 

In 2020, 10,657 Alberta employers received a 
PIR refund, sharing almost $70 million for their 
2019 performance ($6,449,283 of the $76 million 
pool was retained as an allowance for future 
refunds and adjustments). In total, 4,423 ACSA 
member companies benefited from $31,386,243 
in PIR refunds, or 45.1 per cent of the payout. 
The remaining 54.9 per cent was disbursed to 
members of the other 10 certifying partners, 
based on their performance.

Source: WCB Partnerships in Injury Reduction - 2019 PIR refunds by certifying partner (as of May 12, 2020)

ACSA
45.1%
$31,386,243

    31R E S I LI E N C E



STRATEGIC 
PRIORITIES
In November 2020, the ACSA Board of Directors met to establish ACSA’s strategic direction 
for the next decade. Work is now underway to operationalize this new strategy that 
will shape and guide our future. In the year ahead, we will look to adjust our direction in 
response to a changing environment. We will articulate where ACSA is going, the actions 
needed to make progress, and how we know if we are successful in our endeavours. 

This is the final reporting on ACSA’s 2018-2020 Strategic Plan. Following is our progress 
achieved during the past year.

TO SERVE OUR STAKEHOLDERS BY SHARING RESOURCES, 
PROVIDING SUPPORT AND DELIVERING TRAINING

The ACSA is an organization that serves. A core theme of service is an 
essential element of our strategic direction. This includes aspects of 
enhancing a service culture, maximizing accessibility and ensuring the 
organization is responsible to stakeholder interests and needs.

GOAL

1

2020 Highlights

CSTS 2020 Fundamentals and Add-on Modules were provided at no charge, and 
ACSA will continue to offer CSTS 2020 for free until the end of 2021. Last year, 
ACSA received 89,970 registrations for the CSTS Fundamentals course and 342,613 
registrations for Add-on Modules.

ACSA partnered with BIS Training Solutions to offer a collection of their online 
courses at a discount to our members. There are 25 online courses available  
on-demand. Visit the ACSA courses page for more information.

Several accommodations were made to help our COR-holding members during 
COVID-19:

•   expiry dates were extended to support members who had suspended 
operations.

•   full COR audits were converted to documentation-only audits for 2020.

•   extensions were provided for COR Action Plan submissions to allow more 
time for members who use this option to submit proper documentation.
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•   allocating resources to institute a secure workforce environment to ensure 
the business continuity of ACSA’s core functions and services. 

•   transitioning staff to work from home and be readily accessible by email, 
phone, and virtual platforms as required by stakeholders. 

•   communicating with stakeholders consistently and transparently through 
ACSA social media, Your ACSA Update newsletter, targeted email campaigns, 
and yourACSA.ca.

Throughout the COVID-19 pandemic, ACSA remained committed to 
providing a healthy and safe environment for our staff and stakeholders, 
while maintaining no loss of service to our members and students.  
ACSA’s COVID-19 response included:

TO BETTER UNDERSTAND THE DIVERSE 
DEMOGRAPHIC AND CULTURAL NEEDS OF  
OUR STAKEHOLDERS TO ENSURE THAT  
OUR SERVICES MEET THOSE NEEDS

The ACSA adopts modern approaches to teaching and 
learning. To be relevant and effective for a new generation 
of customers (learners, employers, etc.) the ACSA will 
continue to adopt innovative approaches to learning.

GOAL

2

2020 Highlights

Due to the COVID-19 pandemic, online learning has become more in demand than ever 
before. The convenience and accessibility of online learning allows students to learn at 
their own pace from the safety of their homes while saving travel time and money.  
ACSA now offers more online training than we did in the past to meets our members’  
and students’ needs. Last year, 317,009 students registered for an ACSA online course— 
a 212 per cent increase from 2019.

Our streamlined reporting and tracking of student information for improved performance 
has helped reach a wider audience and optimize course delivery, including the rollout of 
vILT and enhancing the instructional and learning experience. In 2020, 107,155 new online 
profiles were created on our LMS.

ACSA improved the channels for student feedback and assessments by using built-in 
course evaluation techniques from the virtual delivery platform, Adobe Connect.  
We use student feedback to improve our training to enhance the learning experience.
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TO SUPPORT SHARED VALUES AND ENCOURAGE 
A HEALTH AND SAFETY/WELLNESS PHILOSOPHY 
AMONGST STAKEHOLDERS

A focus on improving the safety culture in the construction 
industry in Alberta. Core activities of providing safety training and 
certification will remain, coupled with approaches to strengthening 
the connection to the workplace safety culture.

GOAL

3

2020 Highlights

223 NCSO™s and 166 HSAs were newly-certified by ACSA. 

ACSA had 3,427 active COR and 1,347 active SECOR holders.

ACSA received 3,038 COR audit submissions and 1,235 SECOR 
submissions (compared to 4,242 COR and 1,325 SECOR 
submissions in 2019). 

ACSA received 168 COR Action Plan proposals.

669 requests for a SECOR certificate and 566 requests for SECOR 
maintenance certificate were received.

New COR equivalency requirements for members who hold an 
ISO 45001:2018 or CSA Z4500a:19 equivalency were established.

In fall 2020, a short survey was conducted with SECOR holders to 
collect feedback on the SECOR process. Responses were generally 
positive, noting improvements could be made in ease of use, 
documentation submission redundancy, and communications. 
This feedback has been used to improve the SECOR submission 
process, specifically for those in a SECOR maintenance year. 
Process changes took effect on January 1, 2021.

A COR Action Plan 
can benefit your 
company. Watch 
this video to learn 
more.
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TO IDENTIFY AND CONNECT WITH 
OUR FULL ELIGIBLE MEMBERSHIP 
BASE TO ULTIMATELY ALIGN OUR 
SHARED VALUES

The ACSA will undertake a highly targeted approach to 
communications to increase its impact on the construction 
safety outcomes in Alberta. This includes the use of best 
available data in order to focus communication and stakeholder 
engagement efforts on investments with the greatest return.

GOAL

4

2020 Highlights

ACSA completed a member and stakeholder engagement research 
project to gather perspectives on the alignment of ACSA’s mandate, 
programs, and services with the ongoing needs and emerging trends 
within the construction safety industry. The survey, focus groups, 
and interviews were completed through a third-party vendor who 
reached out to ACSA’s entire stakeholder landscape. The findings 
from this research project were used to inform the ACSA’s new 
strategic direction and to ultimately enhance the ACSA member 
experience. 

ACSA’s annual conference took place in Edmonton on March 9 and 
10. The engaging speakers, insightful conversations and professional 
networking opportunities focused on construction health and safety, 
highlighting the conference theme Vision 2020: Lives Lived Safely. The 
2020 ACSA Conference attracted 432 delegates and 32 trade show 
exhibitors. 47 per cent of the delegates indicated this was their first 
time attending the ACSA Conference. 

ACSA communicates with its members, workers, and construction 
companies through social media, Your ACSA Update newsletter, and 
many other platforms. Total impressions increased 128.8 per cent over 
2019, with the most notable increase in Facebook impressions of 99.9 
per cent. In 2020, we had almost 46,000 Your ACSA Update newsletter 
subscribers—a rise of 161.3 per cent over 2019.
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To continually enhance relationships 
with stakeholders and partners to share 
information and better deliver services

Collaboration and partnerships to advance 
the ACSA’s mission. A focus on collaborative 
relationships and partnerships remains paramount. 
These include stakeholders, vendors, technology 
partners, safety associations, learning institutes, 
standards associations, international safety 
organizations, certifying partners, and others.

GOAL

5

2020 Highlights

ACSA continues to support the work of  
our RSCs. COVID-19 and physical distancing 
rules substantially limited the ACSA RSCs’ 
community and outreach initiatives in 2020. 
ACSA staff provided support by holding virtual 
meetings with RSC executives to share ideas 
and information and by granting access to our 
teleconference, virtual meeting platforms, and 
other resources to help them stay connected 
with their members and communities. We 
regularly attend the RSC virtual meetings to 
provide updates and information.

ACSA collaborates with Partnerships in Injury 
Reduction (PIR) and other Certifying Partners 
to build flexible, relevant options for auditors 
and ACSA members. In fall 2020, we actively 
participated in discussions and provided a voice 
for our members regarding the 2021 auditing 
requirements. The new requirements were 
shared with our members and auditors through 
targeted emails and other communications.

We seek partnerships when developing  
new safety training as required. In 2020,  
we partnered with Energy Safety Canada and 
the Alberta Motor Transport Association to 
deliver the Health and Safety Committees  
and Representatives online course.

As ACSA has participated in nine Creative 
Sentencing projects over the past three years, 
we have built ongoing partnerships with other 
Certifying Partners and the Government of 
Alberta to develop training that addresses 

workplace injuries. Our work on the creative 
sentence projects focuses on working around 
powered mobile equipment, sand and gravel 
safety, guarding and radial drill press safety, 
defining responsibilities under OHS laws, and 
confined space and equipment handling.

ACSA staff serve on Industry Task Forces and 
Working Groups to advance common safety 
standards related to workplace safety. These 
include the COR Harmonization Task Group, 
Mental Health Working Group, Musculoskeletal 
Disorders Working Group, the Occupational 
Health and Safety Slips, Trips and Falls Working 
Group, Potentially Serious Incident Task Group, 
Prevention Data Advisory Group, the Strategic 
Steering Committee Working Group, and  
many others.

We align tactical strategies with industry 
best practices to continuously improve ACSA 
service delivery and meet our stakeholders’ 
expectations by moving toward cloud-based 
applications for better scalability. ACSA 
continues to build trusted relationships with 
partners and vendors that are the best in their 
respective fields. Our work continues with WCB-
Alberta, OHS, and other partners to collect and 
analyze industry data to better understand our 
stakeholders and their needs. 
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WHAT’S AHEAD  
IN 2021 AND 
BEYOND?

CSTS 2020 will be offered 
to both members and non-
members at no charge until 
December 31, 2021. Our flagship 
safety orientation program 
is a pre-entry requirement 
for many construction and 
industrial work sites. CSTS 
2020 Fundamentals provides 
a basic overview of various 
health and safety topics, 
and the 20 Add-on Modules 
allow employers and workers 
to customize the safety 
orientation to fit their work 
site needs. Students are tested 
for their understanding of the 
content.

Students will be able to 
complete all their NCSOTM and 
HSA courses online. Courses 
will be offered in vILT and 
on-demand, asynchronous 
formats.

Two courses were added to 
the vILT calendar in early 2021: 
Hazard Management (HM) and 
Flagger Train-the-Trainer (FLAG). 
Working Around Powered 
Mobile Equipment (PME) and 
Workplace Investigation Basics 
(WIB) are in development as 
online, asynchronous, on-
demand courses.

Online 
NCSOTM  
& HSA

New 
Additions  
to vILTCourses  

with Free  
Access 

ACSA’s new strategic plan will 
be unveiled, taking us into 
the next decade. Operational 
planning is now underway.

New 
Strategic 
Plan

    37R E S I LI E N C E



The 2021 ACSA Conference 
will be held as a virtual 
event, in place of an  
in-person setting. Join us 
online, March 15 to 19, 2021.

Virtual 
Conference

Safety
Standards

COR  
Audit

Domestic 
Violence 
Awareness

Diversity  
& Inclusion

Spotlight 
Series

Bill 47: Ensuring Safety and 
Cutting Red Tape Act received 
royal assent in December 2020. 
Changes to this OHS legislation 
will require updates to the 
COR audit tool and applicable 
training. SECOR standards and 
audit documents will also be 
required to be updated to align 
with OHS legislation.

We recently updated the 
COR audit tool based on 
feedback we received from 
auditors and others. Further 
changes may be required 
on the way COR audits are 
performed in response to the 
pandemic. ACSA has provided 
multiple options to members 
in response to their varying 
circumstances, including  
virtual audits.

In partnership with  
Norquest College, the  
Diversity & Inclusion 
to Maximize Workplace 
Psychological Safety pilot will 
be delivered as a face-to-face 
workshop once gathering 
restrictions are lifted, followed 
by a one-hour online course  
on Indigenous Perspectives  
in Psychological Safety.

A Spotlight Series concept 
of half-day courses is under 
consideration. Course topics 
could include fleet safety 
management, human factors 
for physical and mental 
health, risk management, 
risk tolerance, safety codes, 
workplace harassment 
prevention, workplace  
violence prevention, and 
worksite wellness.

The Domestic Violence in the 
Workplace online course will 
continue to be offered free-of-
charge on our website.
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ACSA GOVERNANCE

EXECUTIVE COMMITTEE
The ACSA Executive Committee is comprised of four Board members who report to the 
Board of Directors on ACSA administrative matters.

Brad Bent, Chair

Neil Moffatt, Past Chair

John Digman,  
Finance & Risk Management 
Committee Chair

ACSA BOARD OF DIRECTORS
The ACSA Board is comprised of various construction associations and trade contractor associations. 
Following are the 2020 ACSA Board members, (year appointed), and the Association they represent:

Abbas Abbas (2020) 
Fort McMurray Construction 
Association

Jeff Appelman (2019) 
Alberta Roadbuilders & Heavy 
Construction Association

Brad Bent (2013) 
Christian Labour Association of 
Canada

Cody Bexson (2019) 
Lloydminster Construction 
Association

Michael Charlton (2017) 
Mechanical Contractors 
Association of Alberta

Pascal Contant (2019) 
Building Trades of Alberta

Justin Cote (2017) 
Alberta Roofing Contractors 
Association

Dorrin Diesel (2020) 
Grande Prairie Construction 
Association

John Digman (2017) 
Medicine Hat Construction 
Association

Scott Fash (2020) 
Bild Alberta

Joanne Foster (2020) 
Calgary Construction Association

Darren Guenther (2019) 
Lethbridge Construction 
Association

Dave Hagen (2000) 
Electrical Contractor’s  
Association of Alberta

Ryan Hawley (2017) 
Red Deer Construction 
Association

Jessica McCaughey (2020) 
Edmonton Construction 
Association

Craig McCauley (2017) 
Alberta Construction Association

Russ Meyer (2020) 
Edmonton Construction 
Association

Neil Moffatt (2008) 
Merit Contractor’s Association

Terry Parker (2017) 
Building Trades of Alberta

Phil Poirier (2020) 
Building Trades of Alberta

Denis Poitras (2019) 
Alberta Construction 
Association

Line Porfon (2020) 
Merit Contractors Association

Derrick Schulte (2007) 
Building Trades of Alberta

Dwayne Wallace (2014) 
Calgary Construction 
Association

Ryan Hawley, 
Governance & HR 
Committee Chair
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ACSA 2020 Board of Directors

Back Row (L-R): Darren Guenther, Board member;  
Denis Poitras, Board member; Jeff Appelman,  
Board member; Dan MacLennan, CEO, ACSA

Third Row (L-R): John Digman, Finance & Risk 
Management Committee Chair; Ryan Hawley, 
Governance & HR Committee Chair; Dave Hagen,  
Board member; Brad Bent, Board Chair

Second Row (L-R): Justin Cote, Board member;  
Craig McAuley, Board member; Matthew Armstrong, 
past-Board member (2019); Dwayne Wallace,  
Board member; Michael Charlton, Board member

Front Row (L-R): Dorrin Diesel, Board member;  
Phil Poirier; Board member; Neil Moffatt, Past-Board 
Chair; Abbas Abbas, Board member; Pascal Contant, 
Board member

Missing Board Members: Cody Bexson, Scott Fash, Joanne 
Foster, Jessica McCaughey, Russ Meyer,  
Line Porfon, Derrick Schulte, and Terry Parker

ACSA ADMINISTRATION

Dan MacLennan 
Chief Executive Officer

Tammy Hawkins 
Chief Operations Officer

Brent Schneider  
Information Systems

Heidi Jamieson 
Course Design & Delivery

Heidi Schneider 
Course Design & Delivery

Lindsey Brogan-Macdonald 
Registrations Client Services

Matthew Nasby 
COR

Meleena Doroshenko 
Finance and Accounting

Rachel Forseth 
COR Client Services
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225 Parsons Road SW 
Edmonton, AB T6X 0W6 
 
Telephone 780.453.3311 
Toll Free: 1-800.661.ACSA

YO U R AC SA .C A

R E S I LI E N C E

https://www.facebook.com/ACSA.safety
https://twitter.com/OfficialACSA
https://www.youtube.com/user/ACSASafety
https://www.linkedin.com/search/results/all/?keywords=Alberta%20Construction%20Safety%20Association&origin=GLOBAL_SEARCH_HEADER
http://www.youracsa.ca/

